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The ISIS Batch Specimen 

Mover screen will open.  
 
3. Click the plus sign next to the 

name of the institution to 

show the enclosure tree (for 
information on how to create 
an enclosure tree, see Topic 
105, beginning on pg. 35). 

Topic 115: Batch Functionality: Batch Specimen Move 

 

1. Open your collection list.  

 
2. In the main menu bar, click 

on Batch, then click on Enclo-
sure Moves. 

4. Click on the enclosure from 
which you are moving the 

animals.  
 

The Enclosed Specimens ta-
ble at the top of the screen 

will fill with a list of the 
specimens in that enclosure.   

 
In our example, we want to 

move them all. 
 
5. Click on the Select All En-

closed Specimens Above 
button. 

 
If you wanted to move just 

some, you could click on the 
individuals you want moved. 

A tank full of Wyoming toads has sprung a leak. We will use a batch move to record moving all 
the animals to another enclosure 
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7. Now select the destination        
enclosure from the list on the 

left.  
 

Look at the Move Selected 
Specimens To Enclosure field 

to be sure the destination en-
closure is correct.  

 
8. If needed, enter a note for all 

selected specimens in the 
Add A Note For All Selected 
Specimens field. 

 
9. When the destination enclo-

sure is correct and you are 
finished entering a note, click 

on the Move button.  

6. Look at the Specimens Moved 
On Date fields at the bottom 

of the screen and make sure 
they are correct. 

Topic 115: Batch Functionality: Batch Specimen Move (continued) 
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12. The ISIS Batch Specimen 
Move screen will be open to 

the destination enclosure and 
will show all enclosed speci-
mens, including the speci-
mens just moved there using 

the Batch Enclosure Move 
utility.  

 
The enclosure move is re-

corded for all the selected 
specimens.  

 

13. Click on the Exit button to 
leave this screen. 

After clicking the Move button 
a dialog box will appear with 

details on the move to 
confirm the information is 
correct.  

 

10. Click on the OK button to 
proceed with the move. 

11. A progress box will appear on 
the upper right side of the 

screen to show each 
specimen moved. 

Topic 115: Batch Functionality: Batch Specimen Move (continued) 
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What are reports? 

♦ Reports are really the whole point of using ARKS! 

 

♦ Pulling relevant and useful information from your ARKS collection is the product of 

many hours of data entry.  
 
♦ Reports offer the opportunity to sort through all the ARKS records in your collection and 

in the ISIS Global Database to find specific information. 

 
♦ Each report has different filtering options so it is important to learn the layout of each 

report. This will help you choose the correct report for the information you seek. 
 

Why use reports 

Reports can be used within your institution or externally by program managers, or other institu-
tions. Within your institution you might wish to check your data entry on a specimen. After data 
entry, run a specimen report for that particular local ID number to view the data in report form. 

This will allow you to check for data entry errors. Externally, an SSP coordinator may ask for 
weight information about a specimen to help establish developmental normals for that species.  
 

Running reports 

To run the reports listed on the next page, click Reports in the main menu bar, then choose the 
report from the list.  
 

Where to get reports 

There are three places to get reports. 
 
1. Through ARKS 4: Reports about your institution’s collection only. 

 
2. Specimen Reference DVD: Reports from the ISIS Global Database, using data from the date 

that the DVD was made. (The DVD reflects the status of the Global Database on the date it 
was made, like a snap shot of the data base.) 

 
3. The ISIS Website: Reports from the ISIS Global Database, using data current on the day you 

access the site. This may give you more up-to-date data than the Specimen Reference DVD. 

Topic 116: Reports: Overview 
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Report types 

ARKS 4 generates fourteen different reports (not including Data Validation reports).    

 
 

♦ Specimen Report   

Provides all information recorded on a single specimen. You can create a list of 
specimens and run a specimen report for each specimen.  

 
♦ Taxon Report 

Provides a summary of information for a specific taxonomic group.  
 

♦ Transaction Report 

Provides information for a specific selected transaction type such as "sale to" and 
"purchase from."  

 

♦ Loans Report   

Provides a list of animals in your collection in-on-loan or out-on-loan. 
 
♦ Collection Inventory Report 

Provides a summary of the collection inventory and census by location. 

 
♦ Detailed Collection Inventory Report 

Provides a collection inventory report and census including identifying the number of 
specimens in-on-loan and out-on-loan, and species status listings.   

 
♦ Enclosures Report 

Provides a list of specimens in a selected enclosure during a selected date frame.  
 
♦ Note Retrieval Report 

Provides a list of notes for a taxon, or for an individual. 
 
♦ Peak Holdings Report 

Provides the dates on which animal holdings reached the maximum for a selected 
date frame. 

 
♦ Regulatory Agency Report 

Provides information for the IZY annual questionnaire, or species listed by CITES and 
IUCN Redlist. 

 
♦ Census Report 

Provides number summaries for a single taxon for a selected date frame in selected 
date increments. 

 
♦ Age Pyramid Report 

Generates an age pyramid graph of living specimens of a specified taxon. 
Note: This report is available on the Specimen Reference DVD, and the ISIS web-

site, but it is not available through ARKS 4. 
  

Topic 116: Reports: Types of reports 
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♦ Relationship Report 

Provides a list of the relationships that a selected individual has with other speci-
mens in the collections, both current and historic. 

 
♦ Weight and Length Measurement Report 

Generates a graph for the weights (or other selected measurement type) of a se-
lected specimen.  

 
♦ Pedigree Report 

ISIS does not currently offer a pedigree drawing program as part of ARKS. A Pedi-
gree report is available on the www.isis.org website. To access: Login, click Reports. 
From the Choose Report drop down, choose Pedigree. Enter the specimen’s local ID 

number and the Institution Mnemonic.  
 
You may also run the Relationship Report to generate a file for using a separate 

pedigree chart drawing program. After you enter your requested specimen ID, go to 
the Output Options tab, and select an output file type, and provide a file name. 

 

 

Topic 116: Reports: Types of reports (continued) 
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Topic 116: Reports: Sample Specimen Report 
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Topic 116: Reports: Sample Taxon Report 
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Topic 116: Reports: Sample Transaction Report 
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Topic 116: Reports: Sample Loan Report 
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Topic 116: Reports: Sample Collection Inventory Report 
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Topic 116: Reports: Sample Detailed Collection Inventory Report 
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Topic 116: Reports: Sample Enclosure Report 
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Topic 116  Reports: Sample Note Retrieval  Report 
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Topic 116 Reports: Sample Peak Holdings Report 



148                         International Species Information System 

 

 

Topic 116 Reports: Sample Regulatory Agency Report 
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Topic 116 Reports: Sample Census Report 
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Topic 116 Reports: Sample Relationship Report 
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Topic 116 Reports: Sample Measurements Report 
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Topic 116 Reports: Sample Census Graph 

This report is generated in tandem with the Census report when the Line Graph option is selected. 
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Topic 116 Reports: Sample Age Pyramid  Report 
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Topic 117: The Specimen Reference DVD: Overview 

What is the Specimen Reference DVD? 

The Specimen Reference provides a snap shot of the ISIS central database, and is compiled quar-

terly.  
 
 
The Specimen Reference includes data for current and historical specimens and groups which 

have been submitted to ISIS by members. The Specimen Reference is created on DVD and you 
need a DVD reader to use it. You can copy the data from the DVD to your hard drive, or to a net-
work drive, but be aware that it is a LOT of data and requires a lot of space. For example, the 
June 2005 Specimen Reference DVD was 2.9 GB – that’s about 2,060 floppy disks!  This para-

graph has 859 characters, which means it has .84 kilobytes of data. A floppy disk can hold 1,474 
kilobytes (about 1,750 paragraphs this size.)  That means the June DVD holds about 3,614,810 
paragraphs this size – that is a lot of data. Printed out, that would be a pile of paper about 29 sto-

ries high! 
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1. Back up your data. 
 

2. Close ARKS, and be sure no 
one else is using it. 

 
3. Put the Specimen Reference 

DVD in your DVD drive. 

4. Click the Start button on your 
computer's desktop (bottom 

left on your screen), then 
click on Run. 

 
5. In the box that appears, type 

"D:\setup.exe" where D is 
the letter of your DVD drive.  

 
6. Then click on the OK button. 

7. The installation will begin. 
Click on the Next button as 

necessary.  
 
8. When prompted, confirm the 

location of your ISIS_CMS 

folder.  
 

If this is not the correct loca-
tion, click "browse" and find 

your ISIS_CMS folder. 
 
9. Then click on the Next but-

ton. 

Topic 117: The Specimen Reference DVD: Installing 

The following steps show you how to install the ISIS Specimen Reference DVD. 
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10. Continue to click on the Next 
button.  

 
If you see a message about 
files that failed to self regis-
ter, this is normal. Click on 

the Next button to continue. 

11. Click on the Finish button 
when you see it.  

 
When you next start ARKS, 
the Specimen Reference will 
be installed, and you will be 

asked about updating your 
taxon and institution lists. 

Topic 117: The Specimen Reference DVD: Installing (continued) 
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Topic 117: The Specimen Reference DVD: Updating Institution and Taxonomic Lists 

1. You must backup your data 
before updating your institu-

tion or taxonomic lists in 
ARKS (see Topic 104, pg. 33 
for how to backup your 
data).   

 
If you have not done so, 
choose "cancel" when asked 
to update.   Then backup 

your data, close ARKS, and 
follow these instructions. 

3. The program will ask you 
where ISFList.zip is.  It is on 

the Specimen Reference 
disk.  Click on the drop-down 
arrow, and then click on your 
DVD drive.  You should see 

ISIS_Specimen_Reference 
there. 

2. The first time you start ARKS 
4 after you install a Specimen 

Reference disk, you will see 
this message.  Choose OK. 
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Topic 117: The Specimen Reference DVD: Updating Institution and Taxonomic Lists 

4. You will see ISFList.zip.  Dou-
ble-click on it. 

 
The program will update your 
institution list, and then give 
you a report of changes.  

5. Once you close that report, 
the program will ask you 

about updating your taxo-
nomic list.  Click OK. It will 
want the file TxTax.zip.  After 
clicking OK, you should see 

the file.  Double-click on it: 

6. The program will update your 
taxonomic list, and give you a 

report of changes. 
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1. Click on File, then on Open,  
then on Specimen Reference, 

then choose the class of ani-
mals you wish to look at. In 
this case, we are choosing 
Mammalia. 

2. This box may appear.  
 

It is asking for the location of 
the Specimen Reference disk 
containing the data you want 
(in this example, Mammalia).  

 
3. To find the data, choose the 

drive containing the Speci-
men Reference DVD.  

 
4. Then double-click on the 

isis_cms folder.  

Topic 117: The Specimen Reference DVD: Finding animals 

In this example, you want to generate a Specimen Report for a bison named Fred. You think 
maybe he's from Amsterdam, but you are not sure and you would like to see all of the bison 

named Fred.  
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5. You will see a list of all the 
animal classes on the DVD. 

6. Find the class you want (in 
this example, Mammalia) and 

double-click that folder.  
 
7. Then click on the Select but-

ton. 

8. Next, choose Reports from 
the menu at the top of the 

ARKS 4 screen. 

Topic 117: The Specimen Reference DVD: Finding animals (continued) 
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9. The Report Catalog will open.  
Click on the report you wish 

to run from the Report Cata-
log that appears. 

10. If you know the animal’s Lo-
cal ID number and location, 

you can type them in. If you 
don’t know these, you can 
search for the animal using 
the binoculars button. 

11. This will bring up the Lookup 
Assistance window.  

 
12. Click on the arrow under Fil-

ter by, then click on the ap-
propriate criterion. 

Topic 117: The Specimen Reference DVD: Finding animals (continued) 
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13. Click on the arrow below Con-
dition, then click on the ap-

propriate selection. 
 

In this example, we will 
search for everything under 

the genus of Bison. 

14. Below For value, type in a 
value. 

 
In this case, we will type in 
Bison. 

15. If you want to add more fil-
ters, click on the Add Criteria 

button. 
 

You can build up a long list of 
filters to find the animals you 

are after. 

Topic 117: The Specimen Reference DVD: Finding animals (continued) 
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16. Click on the arrow below And/
Or, then click on the appro-

priate choice. 

17. When you are finished adding 
criteria, click on the Apply All 

Criteria button. 
 

You will then see the number 
of results for your search. 

You can add or delete criteria 
as necessary. 
 
Note: If you will use this fil-

ter again, you can save it by 
clicking on the Save Filter 
button. 

18. Click on the Results tab. 
 

19. Click on the check boxes be-
side the specimen(s) you 
want to look at. 

 

20. Click on the OK button. 

Topic 117: The Specimen Reference DVD: Finding animals (continued) 
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Topic 117: The Specimen Reference DVD: Finding animals (continued) 

21. Click on the OK button again 
to see the report(s). 
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Submit ARKS 4 Data to the ISIS Global Database 
 

All ISIS Members must submit data to the ISIS Global Database in order to remain in good stand-
ing. Typically, an institution will submit data once per month. Submitting data regularly will keep 
data quality scores up to date and keep the ISIS Global Database up to date. Sharing specimen 
data is key to conservation. ARKS users contribute to knowledge used to benefit conservation, 

wild populations, captive populations, endangered species, and the human family every time they 
submit data.  
 
 

Data Submission 

 
A regular data submission file contains all the specimen records marked “Send to ISIS” that have 

been added or edited since the last data submission file was created. The data submission process 
is outlined in the following pages. Using the three step process, users create an electronic submis-
sion file, attach the file to an email, then send the email to data@isis.org 
 

If you are unable to complete a submission file using this process, please contact ISIS Technical 
Support to determine the best way for your institution to submit data.  
 

 
Resend All  

 
A resend all file contains every specimen record marked “Send to ISIS” and is generated on a ran-

dom basis automatically by the ARKS program. If a submission file is particularly large, the pro-
gram probably created a Resend All file automatically.  
 
ISIS Technical Support may ask that you complete and send a Resend All file to fix a technical 

support issue. For example, a submission file is created, but the electricity fails halfway through 
the process and the computer shuts down. The submission file is fragmented and cannot be used. 
The user tries to create another submission file, but ARKS shows there are no files to be submit-

ted to ISIS. This is because the submission file created during the electricity outage has marked 
all the records as having already been submitted to ISIS. The best way to solve this problem is to 
create a Resend All file because a Resend All file contains all specimens marked “Send to ISIS” 
regardless of when they were last submitted to ISIS. The Resend All file creation process is  

outlined on page 167.  

Topic 118: Data Submissions: Overview 



166                         International Species Information System 

5. Start a new email message to 
data@isis.org using your 

regular email account.     
 
6. Attach the new submission 

file to the email. The file is 

located on your C drive and 
will be called   

MNEMONIC_.20020822161245.ZIP  
 

(Where MNEMONIC is your insti-
tution’s mnemonic and the long 
string of numbers is the year, 
month, day, and time the sub-

mission was created.) 

The data you submit will be checked for errors; if it is error-free, it will be added to the ISIS 
Global Database. The best way to confirm if the submission was successful is to check the ISIS 

website for an EDU report. An EDU report is generated after each successful submission. 

Topic 118: Data Submissions: Creating and sending a submission file 

3. In the Transmit Data to ISIS 
box which appears, change 

the drive letter from A to C. 
This will save the file to your 
hard drive. 

 

4. Click on the Begin button.  

1. Complete a reindex.                 
(See Topic 104, pg. 31, if you 

need instructions.) 
 

If the reindex is successful (if 
it is not, contact ISIS Techni-
cal Support), click on Com-
munications in the main 

menu bar. Then choose ISIS 
Submission, then choose 
Disk.  

 

(This does not indicate that 

you will be forced to save the 
file to a disk.)   

 

Note: Do not choose the E-
Mail option unless that option 
has been  configured. There 

are so many E-Mail services 
available that the E-Mail op-
tion cannot be updated to 

function for all the services. 
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1. Complete a reindex.                 
(See Topic 104, pg. 31, if you 

need instructions.) 
 

2. If the reindex is successful (if 
it is not, contact ISIS Techni-
cal Support), click on Com-
munications in the main 

menu bar. Then choose ISIS 
Submission, then choose 
Disk.  

Topic 118: Data Submissions: Creating and sending a resend all file  

3. In the Transmit Data to ISIS 
box which appears, click the 

date (the actual numerical 
date-in this example, 
11/03/08). 

 

You will not see anything 
happen, this is normal.  

 

4. Then click on the Cancel 

button.  

5. Start a new email message to 
data@isis.org using your 

regular email account.     
 

6. Attach the new submission 
file to the email. The file is 
located on your C drive and 
will be called   

MNEMONIC_.20020822161245.ZIP  
 

(Where MNEMONIC is your insti-
tution’s mnemonic and the long 
string of numbers is the year, 
month, day, and time the sub-

mission was created.) 

The data you submit will be checked for errors; if it is error-free, it will be added to the ISIS 
Global Database. The best way to confirm if the submission was successful is to check the ISIS 

website for an EDU report. An EDU report is generated after each successful submission. 

5. Now click Communications 
again. Then choose ISIS 

Submission, then choose 
Disk. In the box that appears, 
change the A: to a C: This 
will save the file to your hard 

drive. 
 

Notice that the date no longer 
appears-this means you have 
done the steps above 

correctly. 
 

6. Click  Begin. 
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What are EDU Reports? 

EDU reports are reports generated each time data is submitted to the ISIS Global Database. EDU 

reports help improve data quality and catch errors in the data. There are three main sections to 
an EDU report. From top to bottom they are:  
1. Comments, Warnings and Errors  
2. Listing of specimens found in the ISIS global database that are not also in your ARKS 4 data-

base   
3. Listing of specimens found in your local ARKS 4 database that are not also in the ISIS global 

database 
 

You can opt to receive the EDU report automatically after they are generated. Directions for set-
ting up an auto e-mail of EDU reports can be found on the following pages. 
 

Comments, Warnings and Errors 
Comment: These are observations about the data.  
The specimen was accepted into the ISIS global database. Review the record to determine if it 
needs to be edited.  

 

 
Warning/ Severe Warning: Warnings indicate there is a conflict in the record. 
The specimen was accepted into the ISIS global database. Review the record to find and resolve 

the conflict. 
 

 

Error: The specimen was rejected from the ISIS global database. Review the record to find the 
conflict in the record. Amend the record if necessary and resubmit the specimen. Resubmit the 
specimen to the ISIS global database even if the record was not changed, sometimes this will 
solve the error. Some error messages are confusing. It is more important that an error was found 

in the data than what the error message shows. If you need help solving error messages contact 
ISIS Technical Support.  

Topic 119: EDU Reports: Overview 
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Topic 119: EDU Reports: Automatically receive EDU reports delivered to your e-mail  

1. In the main menu, click on 
File, then click on Preferences. 

The Preferences screen will 
appear.  

2. Click the Communications tab. 
Then type the complete email 

address where the EDU re-
ports should be sent. Then 
click OK. 

 

Note: Some institutions use a 
spam filter. If you do not re-
ceive the EDU reports after 
completing these steps, 

check with your IT staff to 
see if the reports were caught 
in the spam filter. 
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Every EDU report error is different, but there are strategies and tools which can help solve many 
of the errors encountered. In this example we will investigate an error using these strategies. 

 
 
One of the first things you will notice about this error are the conflicting local ID numbers at the 
beginning and end of the error.  

 

 
 
How to unravel this error? Here is a checklist: 

 
 
 

 
 
For specimen R04003, the website specimen report shows that the animal was not found.  
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 

 
 
 
 

 
 
 

 

Topic 119: EDU Reports: Solving an EDU Report Error 

 
1. Request specimen reports for R04003 and R04004 from the www.isis.org website and 

from your ARKS, respectively. The rejected specimen (R04003) will not be in the global 
database (see below this box), but you can get the report directly from your ARKS. 

 
2. Investigate any local IDs from other institutions which may appear on the specimen 

reports. Request www.isis.org website specimen reports for these specimens. 
 
3. Determine if your institution and other institutions involved need to employ a strategy to 

break the incorrect link between the specimens. 

� 

� 

� 
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The website specimen report for R04004 is below. Notice the conflicting Local ID numbers. In the 
next step we will request website specimen reports for those specimens.  

Topic 119: EDU Reports: Solving an EDU Report Error (continued) 

Here is our checklist again 

 

1. Request specimen reports for R04003 and R04004 from the www.isis.org website and 
your local ARKS. 

 
2. Investigate any local IDs from other institutions which may appear on the specimen 

reports. Request www.isis.org website specimen reports for these specimens. 
 
3. Determine if your institution and other institutions involved need to employ a strategy to 

break the incorrect link between the specimens. 

� 

� 

� 

���� 
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Here is the TOLEDO/ 2968 website specimen report.  

 
Again, we notice conflicting Local ID numbers... 

Topic 119: EDU Reports: Solving an EDU Report Error (continued) 
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...And here is the TOLEDO/ 2969 website specimen report. 

 
This shows us that TOLEDO has recorded their 2969 as BATTLE CR's R04003 

Topic 119: EDU Reports: Solving an EDU Report Error (continued) 

Here is our checklist again 

 

1. Request specimen reports for R04003 and R04004 from the www.isis.org website and 
your local ARKS. 

 
2. Investigate any local IDs from other institutions which may appear on the specimen 

reports. Request www.isis.org website specimen reports for these specimens. 
 
3. Determine if your institution and other institutions involved need to employ a strategy to 

break the incorrect link between the specimens. 

� 

� 

� 

���� 

���� 
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Determine if your institution and other institutions involved need to employ a strategy to break 
the incorrect link between the specimens. 

 
BattleCr and Toledo need to talk to determine what is correct. 
  

Toledo says:  

TOLEDO 2968 = BATTLE CR 
R04004  
TOLEDO 2969 = BATTLE CR 
R04003   

 
However,   
BATTLE CR says:  

TOLEDO 2968 = BATTLE CR 
R04004  
TOLEDO 2969 = BATTLE CR R04004 
 

Once BattleCr and Toledo have determined which local IDs match up, they need to amend their 
records accordingly.  
 

Then, both institutions must uncheck then recheck the “send to ISIS” box for the animal(s) 
involved, click Save after each, and resubmit the records to ISIS.  

Topic 119: EDU Reports: Solving an EDU Report Error (continued) 

This indicates that two snakes were sent from 
TOLEDO to BATTLE CR. 

This indicates that one snake (with two Local IDs) 
was sent from TOLEDO to BATTLE CR. 

� 

Here is our checklist again 

 

1. Request specimen reports for R04003 and R04004 from the www.isis.org website and 
your local ARKS. 

 
2. Investigate any local IDs from other institutions which may appear on the specimen 

reports. Request www.isis.org website specimen reports for these specimens. 
 
3. Determine if your institution and other institutions involved need to employ a strategy to 

break the incorrect link between the specimens. 

� 

� ���� 

���� 

���� 
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Here is a sample list of specimens in the ISIS global database which do not appear in a local  
ARKS 4 database.  

Why does this happen? 

Sometimes an incorrect record gets added to a local ARKS 4 database. When it is discovered to be 

incorrect in the ARKS 4 database, the records keeper deletes the record. If that information does 
not get submitted to ISIS, it can lead to specimens appearing in the ISIS global database, but not 
in the ARKS 4 local database.  
 

Other times, the taxonomic name might change (for example, it was originally recorded down to 
species level, but now has changed to subspecies).  The animal and its old taxon (in this case, the 
one submitted at species level) will appear in this list. In this situation, delete the old record from 
the global database using your EDU report (see below) and then resend the animal with the new 

taxon (in this case, the one at the subspecies level) to ISIS. 

What should you do about it? 

 

1. Click the view button next to each record to view the information present in the ISIS global 
database.  

 
2. If you have a record of that specimen, add it to the local ARKS 4 database. You can save time 

by using the Add from Global function (see pg.  67 for information on how to do this). 
 
3. If you do not have a record of that specimen, do not add the specimen to the ARKS 4 

database.  

 
4. If you do not have a record of that specimen, or if it is a duplicate record, you may click the 

delete button to delete the specimen from the ISIS Global database.  

 
5. If you are unsure at all, leave the specimen in the global database. 

Topic 119: EDU Reports: Specimens in the ISIS global database that are not also in 
your ARKS 4 database 
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What should you do about it? 

 

1. Review the list. 
 
2. Open the specimens in ARKS and determine if they should be submitted to the ISIS global da-

tabase.  

 
3. If they should be submitted, make any necessary edits to the record, uncheck and recheck the 

“send to ISIS” box , then click on the save button. 
 

4. The specimen will be submitted with your next submission file. 

Here is a sample list of specimens in a local ARKS 4 database which do not appear in the ISIS 
global database.  

Why does this happen? 

Sometimes the Send to ISIS check box is unchecked by accident, and sometimes an institution 

previously recorded an animal in their local ARKS4 collection, then deleted the record. 
 
Sometimes specimens show up on this list because something is preventing the specimen from 
going into the global database, even though no error is shown on the EDU report.  If you resubmit 

the animal and it still appears on the list, check for any possible transaction errors for the animal. 
 
If the animal still appears after fixing the problem and/or resubmitting the specimen, contact ISIS 
Technical Support for assistance. 

Topic 119: EDU Reports: Specimens in your ARKS 4 database that are not also in the 
ISIS global database 
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The members' section of the ISIS website (www.isis.org ) holds a variety of animal search and 
data quality tools—and is a great place to find many kinds of up-to-date information.  

 
People at institutions in good standing with ISIS may login to the website  
 
Institutions must be up-to-date in membership dues and data submissions to be in good standing.  

 
The institution's ISIS representative should contact ISIS Technical Support to get a password. 
 
The institution's ISIS representative can then add other people as website users. The ISIS rep can 

control how much information these other people can see on the website (see adding a website 
user in this section).  

1. Enter first name, last name, 
and password in the boxes 

provided. 
 
2. Click the Login button. 

Logging in to www.isis.org 

Topic 120: The ISIS Website: Overview and Logging in 
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Topic 120: The ISIS Website: Basic Navigation 



Animal Records Keeping Software (ARKS 4/CMS)  179

1. Put your mouse over the ani-
mal search button. This will 

bring up a menu.  
 
2. Click the search tool you 

would like to use. In this ex-

ample, we will search species 
holdings.  

 

3. Species holdings will open in 
a new window. From the list 

on the left, click to expand 
the category of the animal 
you are searching for.  

 

       Mammalia: mammals  
        
       Aves: birds  
        

       Reptilia: reptiles  
        
       Amphibia: amphibians  

       
Other: everything else  
(fish, invertebrates, etc.) 

 

In our example, we click        
Mammalia to look for  
cheetahs. 

Topic 120: The ISIS Website: Finding Animals in Species Holdings 

In this example, your institution is interested in adding specimens to its cheetah exhibit. We will 
use species holdings to find out if other institutions have cheetahs in their collections. Species 

holdings will help you find how many animals of each type are living in ISIS member institutions. 
Animals must be presumed alive and not in rescue/rehab or quarantine collections to appear in 
the results listed in species holdings. See the Specimen Reference section (pg. 154) of this work 
book for more information on finding animals using other the searches available.  
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5. You can search by common 
name or taxonomic name. 

Click either to expand the list. 

6. Click the first letter of the  
animal name you seek.  

 
In this example, C for chee-
tah. 

Topic 120: The ISIS Website: Finding Animals in Species Holdings (continued) 
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In this example, a list of all 
common names beginning 

with C will appear in the right 
window. Scroll down to see 
Cheetah.  

 

6. Click the name of the animal 
you seek.  

 
Clicking on a genus name will 

bring up all the animals in 
that genus. Species name will 
bring up just that species, 

and subspecies will bring up 
just that subspecies.  

7. After clicking the name of the   
animal, a list of all presumed 

living specimens submitted 
by ISIS member institutions 
will appear in the table on the 
right.  

 
Note: The lists do not include 
specimens in quarantine or 
rescue/rehab collections.  

 
8. The results are ordered by        

institution name and divided 

by Males, Females, Unknowns 
and Births.  
  
ISIS Members only may then: 

 
Click the hyperlinks in the 
columns to view specimens.  

 
Click the institution name to 
view contact information for 
the institution.  

 
Clicking the hyperlinks will 
bring up those specimens’ 
local ID numbers in the table 

below.  
 
Click on the local ID hyperlink 

in the table will bring up that 
animal’s specimen report. 

Topic 120: The ISIS Website: Finding Animals in Species Holdings (continued) 
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1. Login to www.isis.org. 
 

2. On the left menu, put your 
mouse over the Administra-
tion button. This will bring up 
a menu. 

 
3. Click on Add/Edit Users, and 

you will see a form to fill out. 

4. At the bottom of the form, be 
sure to choose a level of ac-

cess. 
 

"User" means the person can 
login and see global data, but 

cannot add, edit, or delete 
users.  

 
"Institution" means the per-

son can login and see global 
data, add, edit, and delete 
users.  

 
"Guest" means the person 
cannot see anything more 
than the general public can.  

 
5. Click on the Add button when 

you are done. 

Topic 120: The ISIS Website: Adding new website users 
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1. Login to www.isis.org. 
 

2. On the left menu, put your 
mouse over the Administra-
tion button. This will bring up 
a menu. 

 
3. Click on List All Users.  

4. You will see a list of your             
institution's users.  

 
5. Click on the one whose pass-

word or other information 
you wish to change. 

6. Carefully edit the fields you 
wish to change.  

 
7. Click the Change button at 

the bottom of the screen 
when you are finished.  

Note: To delete this website 
user, you would simple click 

on the Delete button. 

Topic 120: The ISIS Website: Changing a website user's password/deleting a user 

Note: Text in the Password 
field will appear as dots 

onscreen.  The text is case-
sensitive. 
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Global Specimen reports reflect the status of a specimen in the ISIS Global Database. This report 
is a useful tool in tracking data discrepancies and determining the history of a given specimen. 

1. Login to www.isis.org. 
 

2. In the Find Animals area type 
in the local ID and the    
mnemonic of the specimen 
you seek.   

 
3. Choose the type of report 

from the drop down menu. 
 

4. Press the Enter key on your 
keyboard. 

5. A Global Specimen report will 
appear.  

 
The mnemonics and Local ID 
numbers for properly linked 
records will appear at the 

top.  
 
The date the report was 
generated appears in the 

upper right corner.  

Topic 120: The ISIS Website: Generating a Global Specimen Report 
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ISIS uses three measures to determine overall data quality. 
These measures are:  

 
♦ Transaction link rate 

 
♦ Validated parent rate  

 

♦ Studbook reconciliation rate  

 
Upon logging in to www.isis.org, three pie charts are displayed with your institution’s statistics on 
each measure. Information on each measurement is found in the following pages on this work-
book. 

Topic 121: Data Quality Tools: Overview 
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The transaction link rate is one measurement of the quality of your institution's data on the ISIS 
global database. ISIS uses the transaction link rate to measure how often records for the same 

animal submitted by different member institutions are "linked."   
 
What does this measurement mean? 
The area shown in green on your pie chart indicates what percent of your institution's records are 

"linked." 
 
Why is this measurement important?  
When a specimen moves from one institution to another, animal records for the same specimen 

are created at each institution. When this data is then submitted to ISIS, it appears in our data-
base as two separate records. ISIS must then assemble these two separate records into an accu-
rate history of one specimen. This is known as "linking" the records. The whole history of the ani-

mal is called a specimen report.  
 
However, if ISIS member data is incomplete or incorrect, a link is not made. Therefore, not all 
transactions for that animal appear in the animal's specimen report. In addition, it may appear 

that there are two separate animals when in fact, there is only one. 
 
The quality of data for the animal records submitted by each ISIS member institution is directly 

related to the information ISIS makes available on a specimen report, and to the depth of the 
specimen pedigree presented on the ISIS Web site. 
 
View your institution’s Transaction Link Rate Report  

1. Login to www.isis.org 
2. Click the Reports button on the left side of the screen 
3. Choose Transaction Link Rate from the list 
 

Why use the transaction link rate report? 
The transaction link rate report provides you an overview of the animal data from your institution 
that is held in the ISIS global database. (If you have branch facilities that are also ISIS members 

you will see an option at the top to choose which branch to display). This report shows individuals 
that potentially should link, but do not. 
 
Use the transaction link rate report to clean up data 

1. The top table provides a summary of your link and potential links in the ISIS database. 
2. The next section shows the animal(s) that potentially should link, but currently do not. 
3. By clicking on the reporting institution in the left column, you can access the individual speci-

men reports for the animals that failed to link. (This information will appear in the lower 
boxes.) 

4. To contact the reporting institution regarding their animal, click on the right column marked 
"send email." 

5. To show details of each failed link, select the "Show Details" check box. 
 
Note: You may sort the three left columns by clicking on the column titles. 

Topic 121: Data Quality Tools: Transaction Link Rate Report 
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What to do with this report 
The first things to compare are transaction dates, ID numbers, and taxonomic names. If these all 

look consistent, then check birth dates, studbook numbers, transponder numbers, and house 
names. 
 
Note: These listings are updated at the end of each week, so there may be some links that have 

not yet been made because ISIS is receiving more data relating to these animals. So if everything 
looks like it should link, re-check the listing in one or two weeks. 
 
In addition, many specimens may show up on this list due to the involvement of groups in the 

transaction.  There are two scenarios in which this might occur: 
 

1) Your institution has a group (entered into ARKS as such)of 10 animals that you are now 

selling to ZOO-A.  ZOO-A decides to accession them into their ARKS as 10 individual ani-
mals, entering them as a purchase from you using your mnemonic and your group’s local 
ID.  They then submit their data, and the global database tries to link their 10 individual 
local IDs to your group local ID, which it cannot find.  This is because groups are not en-

tered into the global database.  These animals are then going to show up on YOUR TLR be-
cause it is your local ID that cannot be found. 

 

2) Your institution has four individual animals (entered into ARKS as such) that you are now 
selling to ZOO-A.  ZOO-A decides to accession these four animals as a GROUP rather than 
as individuals.  They give you their group local ID and you use this same local ID to enter 
the sales transaction in your ARKS.  You then submit your data.  The global database tries 

to link your four individual animals with their group ID, which it cannot find (again because 
groups are not entered into the global database).  This time, the animals will show up on 
ZOO-A’s TLR because it is their local ID that cannot be found. 

 

How can institutions improve transaction link rates? 
To improve transaction link rates, be sure that both your institution and those with whom you 
deal record each other's local ID numbers for every transaction.  

 
To achieve this: 
Always contact institutions involved in your transactions.  
 

Send an ISIS Specimen Report with each animal so that the new institution can complete their 
record(s).  
 

If another institution requests that you input their ID number(s) into your records:  
1. Verify any documentation  2. Enter their ID numbers into your records 
(If you choose to omit this data from your records, you reduce the quality and value of your ani-
mal records, and force the transaction link rates of other institutions to remain unnecessarily low.) 

 
 
Print a Transaction Link Rate Report for your institution 

1.   Log into the ISIS website. 

2.   Click on "reports", then on "transaction link" from the menu on the left. 
3.   Enter the taxonomic level you wish to review, your e-mail address, and the dates on which 

you wish to work. 

4.   Click on "send the request" to submit your request. 
5. After you receive a “notification of report completion” via e-mail, you may return to the re-

quest page and scroll down to view the new report. 
 

Note: You can also run a Transaction Link Rate Report off of your Specimen Reference DVD.  
Keep in mind that the report will only be as current as the date of the DVD. 

Topic 121: Data Quality Tools: Transaction Link Rate Report (continued) 
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The ISIS validated parents rate was developed with the advice of the ISIS Science and Technol-
ogy Advisory Committee (STAC) in 2002. 

  
What does this measurement mean? 
The parental validation rate (shown in green on your institution's pie chart) is based on each birth 
reported by your institution. The validated parents rate is calculated by subtracting the number of 

specimens with possibly problematic parents from the total number of specimens. That figure is 
then divided by the number of specimens evaluated, to give the percent of specimen births whose 
parents are “validated” (the percent with no inconsistencies detected). 
  

Note: In calculating the validated parents rate, ISIS does NOT include specimens for which an in-
stitution has recorded the parent accession number as "Unk" or "Mult." These are listed in a sepa-
rate section of the validated parents rate report as a way to bring them to the attention of each 

institution, but will not count in measuring the parental validation rate. 
  
Why is this measurement important? 
Accurately recording parents for a specimen is vital for tracing pedigrees, calculating relation-

ships, and for demography. Curators and population and collection managers rely on data re-
corded by each institution. If this data is incomplete or inaccurate, these professionals cannot 
make correct decisions and recommendations for breeding. 

  
View your institution’s parental validation report 
Your institution’s report is displayed as a pie chart when you log onto the ISIS website.  
(User’s can only see their own institution’s pie charts.) 

  
Each institution can also generate their parental validation report from the ISIS Specimen Refer-
ence DVD. Make sure that you have installed the latest version. Select "parental validation report" 
from the report catalogue. 

  
Note: While the information on the ISIS website is updated weekly, the DVD is produced quar-
terly, so these reports may not match. 

Topic 121: Data Quality Tools: Validated Parent Rate 
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What does the "data reconciled with worldwide studbooks" pie chart tell me? 
The green area of your institution's pie chart  represents the percentage of your institution's data 

that matches studbook data in the ISIS global database (i.e., "83% reconciled" means that 83% 
of your institution's records match studbook data and 17% of your institution's records have a 
conflict with studbook data as recorded in the ISIS global database). 
 

How to view your institution’s studbook reconciliation reports 

1. Login to www.isis.org 
2. Click the more information link under the studbook reconciliation pie chart 
3. Scroll down to the list of reports 

4. Click the link to the report you wish to view 
 
Attributes of each of the reports is listed below. 

 
ISIS data quality campaign: studbook/institution records reconciliation 
Studbook keepers and institutional record keepers use two separate ISIS systems – Single Popu-
lation Analysis and Record Keeping System (SPARKS) and Animal Records Keeping System 

(ARKS). ISIS created the studbook/institution records reconciliation tool to help improve the accu-
racy and consistency of animal data in your records on the ISIS systems. 
Updated data will allow easier analysis of your data to help you improve population management. 

 
The studbook/institution records reconciliation tool includes four reports 

 

• Matches with data differences report: Shows animals with significant data differences 

between studbook and institution records for the same specimen. 

 
• One-to-many records report: Shows specimens where there are multiple potential 

matches based on similar provided information. 
 

• Possible matches report: Shows specimens where recorded studbook numbers/authority 

or shared institutional IDs do not yet exist. 
 

• All matched records report: Shows animals whose studbook and institutional records 

match, based on studbook number or institutional local ID. 

 
The data in these reports is presented side-by-side to allow for easy comparison. E-mail links are 
provided on the ISIS website so that users can discuss discrepancies in the data. 

 
 

Topic 121: Data Quality Tools: Studbook Reconciliation Report 
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Taxonomic name validation 

The Taxonomic Name Validation function can be found in ARKS in the Utilities menu under Data-

base Cleanup. This tool helps identify and resolve data quality issues affecting both local and 
global specimen records.  
 
The tool allows CMS/ARKS users to search their database for any taxonomic name discrepancies 

versus the ISIS official taxonomic list. After the tool is run, a “Fix problematic taxonomic names 
box” will appear. If there are any names to be fixed, they will appear in this box; if there are 
none, the box will be blank. Do not just click fix—it does not automatically fix the problem. 
Please see this website for instructions on fixing the problematic taxonomic names:  

http://portal.isis.org/support/products/Wiki Pages/Problematic Taxonomic Names.aspx 

Adding and editing entries to the taxonomic list 

There may be times when you cannot find the taxonomic name of an animal in your collection. 
First, check to see if it is possibly listed under a different name in the ISIS list. If it is indeed miss-
ing, you can add it to the list. Please see this website for instructions, with extra attention paid to 

the warnings listed:  
http://portal.isis.org/support/products/Wiki Pages/Add entry to taxonomic list.aspx 

There may also be times when you wish to edit entries that already exist in the ISIS list; this is 
especially true if you wish to use a different common name for an animal. Please see this website 
for instructions on editing your taxonomic list, with extra attention paid to the warnings listed:   

http://portal.isis.org/support/products/Wiki Pages/Edit taxonomic list.aspx 

Updating the taxonomic list 

Similar to updating your ARKS, it is a good idea to use the most current taxonomic list available. 
There are several different ways that the list may be updated. Once again, it is always best 
practice to make a backup of your data before proceeding. To update your taxonomic list 

from the Specimen Reference DVD, please see this webpage:  
http://portal.isis.org/support/products/Wiki Pages/Update taxonomic list with Specimen Reference 

DVD.aspx 

To update your taxonomic list without reinstalling the Specimen Reference DVD, please see this 
webpage:  

http://portal.isis.org/support/products/Wiki Pages/Update institution list or taxonomic list without 

reinstalling Specimen Reference DVD.aspx 

To update your taxonomic list without a DVD reader, please see this webpage:  
http://portal.isis.org/support/products/Wiki Pages/Update institution list or taxonomic list without 

using Specimen Reference DVD.aspx 

Please note that after you update your taxonomic list, ARKS will automatically run a taxonomic 

name validation against the new list. Simply follow the instructions on the webpage listed above 
in the section marked “Taxonomic Name Validation.” 
 

Institution name validation 

The Institution Name Validation function can be found in ARKS in the Utilities menu under Data-
base Cleanup. This tool helps users identify and resolve data quality issues impacting both local 
and global specimen records. The Mnemonic Validation utility allows CMS/ARKS users to search 

their database for any variations in institution names which might warrant attention for data qual-
ity work. Record keepers can use this powerful tool to resolve ambiguous or unknown institution 

Topic 122: Advanced ARKS Maintenance 

A complete backup of your CMS/ARKS data should be performed before performing any of these advanced 

maintenance procedures. This will allow you to revert to unmodified data if desired. 

http://portal.isis.org/support/products/Wiki%20Pages/Update%20institution%20list%20or%20taxonomic%20list%20without%20using%20Specimen%20Reference%20DVD.aspx
http://portal.isis.org/support/products/Wiki%20Pages/Update%20institution%20list%20or%20taxonomic%20list%20without%20reinstalling%20Specimen%20Reference%20DVD.aspx
http://portal.isis.org/support/products/Wiki%20Pages/Update%20taxonomic%20list%20with%20Specimen%20Reference%20DVD.aspx
http://portal.isis.org/support/products/Wiki Pages/Edit taxonomic list.aspx
http://portal.isis.org/support/products/Wiki Pages/Add entry to taxonomic list.aspx
http://portal.isis.org/support/products/Wiki Pages/Problematic Taxonomic Names.aspx
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listings throughout their data. Ultimately, the entire international ISIS community can benefit 
from improved specimen transaction information. 

 

This work requires careful attention, as system-wide changes can be made to multiple records 

with a single operation. It is mandatory, therefore, that users fully understand each of the opera-
tions performed by this tool. Go through each page of the instructions provided when you run the 
utility so that you can understand the process.   

 
Adding and editing entries to the institution list 

Similar to your taxonomic list, there may be times when you wish to add or edit entries in the In-
stitution list. Please see this website for instructions on how to do so:  
http://portal.isis.org/support/products/Wiki Pages/Edit institution list.aspx 

Note: ISIS strongly recommends adding the institutions to the global ISIS institution list. To do 
this, contact ISIS (Email: isis@isis.org or Phone: 1.651.209.9240) with the name of the institu-
tion, the reason you would like them added, how often you do business with them, and any other 

ISIS members that you might know who also do business with them.  
 

Updating the institution list 

Similar to updating your ARKS, it is a good idea to use the most current institution list available. 
There are several different ways that the list may be updated. To update your institution list from 

the Specimen Reference DVD, please see this webpage:  
http://portal.isis.org/support/products/Wiki Pages/Update institution list with Specimen Reference 

DVD.aspx 

To update your institution list without reinstalling the Specimen Reference DVD, please see this 
webpage:  

http://portal.isis.org/support/products/Wiki Pages/Update institution list or taxonomic list without 

reinstalling Specimen Reference DVD.aspx 

To update your institution list without a DVD reader, please see this webpage:  
http://portal.isis.org/support/products/Wiki Pages/Update institution list or taxonomic list without 

using Specimen Reference DVD.aspx 

Updating CMS from the ISIS website 

As with any software, it is important to run the most current version to take advantage of any 
new features that may have been introduced, as well as to avoid bugs that may have been fixed 
from previous versions. As many of you know, ISIS is currently in the process of building the 

revolutionary software called ZIMS (Zoological Information Management System). As you might 
imagine, this project is keeping everyone busy, especially the ISIS programmers. Because of our 
commitment to the ZIMS Project, we have made the decision that we will not do any further de-
velopment work on the ARKS application. Therefore, the current version listed on the website may 

be the last update available; however, should a need arise to release another one, ISIS would do 
so. To update your ARKS from the ISIS website, please see this website for instructions:  
http://portal.isis.org/support/products/Wiki Pages/Update to the latest version of ARKS.aspx 

 
Transferring ARKS from one computer to another computer 

There are times when you may need to transfer ARKS from one computer to another. This could 
be due to an upgrade of equipment or because your old computer has completely crashed. The 

latter reason is why you should always have a current backup of ARKS on hand!  
 
When transferring ARKS to a new computer, we DO NOT recommend simply copying the 
ISIS_CMS folder to the new computer. The proper way to transfer is to first make a backup of 

your data on the old computer. Next, use your ARKS CD to do a new installation of ARKS on the 
new computer. Once ARKS is installed, simply restore from the backup you have created. 

Topic 122: Advanced ARKS Maintenance (continued) 

http://portal.isis.org/support/products/Wiki Pages/Update to the latest version of ARKS.aspx
http://portal.isis.org/support/products/Wiki%20Pages/Update%20institution%20list%20or%20taxonomic%20list%20without%20using%20Specimen%20Reference%20DVD.aspx
http://portal.isis.org/support/products/Wiki%20Pages/Update%20institution%20list%20or%20taxonomic%20list%20without%20reinstalling%20Specimen%20Reference%20DVD.aspx
http://portal.isis.org/support/products/Wiki%20Pages/Update%20institution%20list%20with%20Specimen%20Reference%20DVD.aspx
http://portal.isis.org/support/products/Wiki Pages/Edit institution list.aspx
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Topic 122: Advanced ARKS Maintenance (continued) 

 
Please note that these instructions are for when you are running ARKS only on one computer. If  

you are replacing one of the client computers that is running ARKS on a network, please see the 
instructions found in the Installing ARKS on a network section of this workbook (starting on pg. 
12). 
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Appendix 1: ISIS Contact Information 

ISIS Front Office 
 

For questions on your ISIS membership, to update your institution or personal contact informa-
tion, or for general ISIS questions, please contact the ISIS front office. 
 

• Phone: +1.651.209.9240 
 

• Email: ISIS@isis.org 
 

• Fax: +1.651.209.9279 
 

• Mailing address:  2600 Eagan Woods Drive, Suite 50 

  Eagan, MN  55121-1170 USA 
 

ISIS Training Department 
 

For questions regarding training on any of ISIS software products, please contact our training de-
partment. 
 

• Phone: +1.651.209.9240 
 

• Email: training@isis.org 
 

• Fax: +1.651.209.9279 

 
ISIS Technical Support 
 

For help and support for any of our software products or the ISIS website, please contact ISIS 
technical support. 
 

• Phone: +1.651.209.9250 
 

• Email: support@isis.org 
 

• Fax: +1.651.209.9279 

 
We also have a helpful website that might answer many of your questions.  We are continually 

updating it to better serve our members: http://support.isis.org 
 

When contacting Support regarding our software, please let us know the following details so that 
we might better serve you: 

 

◊ Your name, institution you work for, email, and phone number. 

◊ What ISIS product you are using? (ARKS, MedARKS, etc.) 

◊ What computer operating system you are running? (Windows XP, Windows Vista, etc.) 

◊ Is the software being run over a network (multiple people accessing it from multiple 

workstations, with the software/data on a server) or is it stand-alone (installed on one 

computer only)? 
◊ Give a detailed description of the problem you are having, including any error mes-

sages and steps that you took before the problem occurred. 
 


